All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college

Rachel.

% Who have heard of information/referral services:
overall and by assorted demographic categories

37

52

46

52

50

52

's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

Not Disabled

56

48

57

50

58

a8

Disabled

51

Not a caregiver
Caregiver

Rural
Urban

65

60

55

50

55

51

54

57

52

Demographic characteristics of those most likely
to have heard of information/referral services (p < .05)

65

Female

52

All cases

61

65



All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college
Bachelor's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

% Who have used information/referral services:
overall and by assorted demographic categories

21

20

21

14

21

11

24
24

27

15

17

17

Not Disabled
Disabled

18

24

25

Not a caregiver
Caregiver

Rural
Urban

21

21

21

20

No differences were statistically significant.

28

32



% Who have received support services in the past 12 months:
overall and by assorted demographic categories

All cases 33

Male 30
Female 36

55-64 38
65-74 28
75+ 34

HS grad or less 37
Some college 39
Bachelor's + 20

<$25K

$25K-$50K 38
$50K-$75K m———— 3
$75K+ 17

Lives alone 36

Lives with others 31

Not Disabled 25
Disabled 61

Not a caregiver 33
Caregiver 34

Rural a4
Urban 28

Demographic characteristics of those most likely
to have received support services in the past 12 months (p <.05)

70
65
60
50
44
40
33
w0 I

< $25K Disabled Rural All cases



All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college
Bachelor's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

% Who have visited a senior center:
overall and by assorted demographic categories

36

35

37

37

39

32

30

39

29

39
25

46

36

37

Not Disabled
Disabled

35

Not a caregiver
Caregiver

Rural
Urban

No differences were statistically significant.

39

34

28

39

48



All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college

Rachel.

% for whom the pandemic prevented senior center visits:
overall and by assorted demographic categories

13

12

14

16

12

14

's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

16

23

10

16

Not Disabled
Disabled

15

Not a caregiver
Caregiver

Rural
Urban

25

20

15

10

10

20

11

14

Demographic characteristics of those most likely
to say pandemic prevented senior center visits (p <.05)

Bachelor's + Caregiver

23

13

All cases



All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college
Bachelor's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

% Who are planning to visit a senior center:
overall and by assorted demographic categories

33

27

34

37

21

28

34

41

27

31

22

22

28

Not Disabled
Disabled

33

Not a caregiver
Caregiver

Rural
Urban

No differences were statistically significant.

34

31

23

37

37

37

45



All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college
Bachelor's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

Not Disabled

% Who are very satisfied with services/supports received over the last 12 months:
overall and by assorted demographic categories

55

50

60

51
34

54

58

54

58

62

65

48

63

a9

Disabled

52

Not a caregiver
Caregiver

Rural
Urban

80

70

60

50

59

60

40

48

Demographic characteristics of those most likely
to be very satisfied with services/supports received (p < .05)

82

75+

55

All cases

74

82



All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college
Bachelor's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

% Who have heard of Older Adult Protective Services:
overall and by assorted demographic categories

41

35

36

38

42

42

46

44

25

41

45

a4

35

Not Disabled
Disabled

Not a caregiver
Caregiver

Rural
Urban

37

38

42

45

41

No differences were statistically significant.

42

50

54



All cases

Male
Female

55-64
65-74
75+

HS grad or less
Some college

Rachel.

% Who know how to contact Older Adult Protective Services:
overall and by assorted demographic categories

65

62

67

78

56

54

50

's +

<$25K
$25K-$50K
$50K-$75K
$75K+

Lives alone
Lives with others

Not Disabled

62

50

69

78

68

64

Disabled

66

Not a caregiver
Caregiver

Rural
Urban

80

75

70

65

60

61

60

78

59

67

Demographic characteristics of those most likely
to know how to contact Older Adult Protective Services (p < .05)
80

65

Some college + All cases

80
80



Services / supports received (%)

Any service or support

Food / nutritional support
Transportation

Formal mental health support
Formal social support

Home maintenance

Disability services or support
Personal care support

Cognitive services for other adult

I 14
I °
I s

I s
. 4
. 3
s 3



